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Important PDK Integration Notes 
 

We are very happy to announce our integration with PDK, one of the few companies that is shipping panels and who also 
provides wireless connection between the controller and credential readers. 
 
New Features: 
 
Guards can remotely open any door or gate.  Depending on which doors and gates guards are authorized to open, the guard 
can easily open any door or gate via the Gate Key  Guard interface.  Each door or gate is listed on the guard interface and the 
guard can simply click on the unlock icon to open the door or gate. 
 
Open Gate on Admit.  If the guest gate is connected to the PDK controller, the system can be set up to automatically open the 
gate when the guard admits the guest.  Note that your gate system installer should set the time to close at 15-20 seconds to 
allow the vehicle to pass through the gate. 
 
Streaming access reporting. The guards can see live views of which residents are entering through all gates and doors, and can 
scroll through the last 50 entries.   
 
Facility Codes.  PDK can use Facility codes but does not require you to use them.  This is a great feature for communities with a 
mix of credentials, including those that do not support facility codes. 
 
Notes: 
 
PDK prioritizes the credential owner over individual credentials.  What this means that you cannot disable an individual 
credential if the resident has more than one credential.  You can delete the credential, which is what you need to do most of the 
time, but if you need to temporarily suspend a credential you will have to delete it then add it back in when you want to re-
activate it. 
 
 


